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The Learning Disability Partnership Board had a Review Day 
at Blackburn Rovers on Monday 1st June 2015. 

 

 

 

 

 

 

 

 

 

Lots of people with learning disabilities and their carers 
came. 

 

 

 

 

 

 

 



Sally McIvor and Councillor Mustafa Desai started off the 
day and said hello to everyone. 

 

 

 

 

 

 

 

 

 

 

Dene Donalds from the North West Training and 
Development Team came to help run the event. 

 

 

 

 

 

 



People from the Inclusion sub-group did a presentation and 
welcomed everyone. 

 

 

 

 

 

 

 

 

 

 

 

Stuart Sheridan talked about our action plan from last year. 
We’ve made progress on 30 jobs that needed doing! 

 

 

 

 

 



Cathy Ganner and David Cotton told us about the Health 
sub-group and the work they have been doing. 

 

 

 

Graham Jones from Bootstrap told us about the work the 
Employment sub-group have been doing. 

 

 

 

 

 

 

 

 

 



Lorraine Dickenson from Bootstrap and Carla Morrison 
talked about jobs for people with a learning disability.  Carla 
has a learning disability and Bootstrap have helped her to 
get a job as a cleaner.  Carla really likes her job. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Rosemary Molyneux talked about the Inclusion group and 
the work they’ve been doing.  Rosemary asked members of 
the inclusion group to tell people what they’ve been doing. 

 

 

 

 

 

 

 

 

 

 

 

  



Poppy from Your Support Your Choice talked about the 
Resolve group.  The group has done some work to help 
people to vote in the elections. 

 

 

Tom Baron talked about the ELSI group.  This is a social 
group for people with a learning disability. 

 

 

 

 

 

 



Sonya Rustidge said the Inclusion group has put together a 
list of activities that people with a learning disability can go 
to. The Inclusion group has visited some of the activities to 
find out more information.  The activity information has 
been put on the re:fresh website (www.refreshbwd.com) 

 

 

 

 

 

 

 

Cheryl Sandford talked about the Connect service.  Connect 
helps people to use public transport, bikes or go walking. 

 

 

 

 

 

 



Stephen Gallagher talked about the plans for the new bus 
station.  The Inclusion group have been asked to visit the 
new bus station and tell people what they think about it. 

 

 

 

 

 

 

 

 

Lori Homayon-Jones talked about the Parents in Partnership 
Group and the work they have been doing. 

 

 

 

 

 

 

 



Yasmin Khalil talked about the Carers sub-group and the 
work they have been doing. 

 

  



We had a break. 

There was lots of different stands and information to look 
at during the break. 

 

 

 

 

 

 



After the break we sat down at our tables and worked in 
groups. 

 

 

  



We thought about ‘what is the role of the partnership 
board?’ 

We said:  

 Speak out 
 Express how we feel 
 Make friends 
 Meet different people as we 

don’t get out a lot 
 Views on everything and what we think 
 I like to ask questions and share information 
 Nice, enjoy 
 Putting views and ideas forward to make a change 
 What can we do to solve these problems? 
 Changes – hard to adapt 
 Stand up and speak to others – like Councillors and ask 

them to listen and understand 
 Wonderful work being done – to find out about it all 
 Sub-groups – opportunity to ask experts – like if 

information is accessible or if things are being done 
right 

 Blackburn difficult for access for people with 
disabilities 

 Really brilliant ideas 
 Sharing information from sub-groups 
 Important and interesting 
 Issues – need to be more people who use the service 



 How can we get partnership board information to 
everyone who uses the service? 

 Council – question to executive board members and 
raise an issue at a top level 

 Important to have a board member who goes to the 
Council’s Executive board meetings 

 Meetings 
 Speak up groups (which the partnership board feeds 

into) – send a rep to partnership board 
 Meeting new friends 
 Easier to speak in smaller groups 
 Being heard 
 Don’t forget to listen to people with learning 

disabilities 
 Advocacy for people 
 Ways of moving forward 
 Too much talking – not enough action 
 Good communication 
 Simple actions 
 Advocacy for people 
 Ways of moving forward 
 Ask questions and share information 
 Really brilliant ideas 
 A place to make friends 
 Express how we all feel 
 Putting ideas forward and making changes 
 Problem solving 



 Share and combine the work in the sub-groups 
 Can ask the experts (sub-groups) 
 More service users and support to get here 
 Be listened to 
 Understanding why change happens 
 A place to be listened to by councillors and 

commissioners – it makes us feel valued 
 Find out about the good work that’s been done 
 I enjoy going 
 To highlight gaps in services – affect change 
 Is the board really having an influence?  Can we see? 
 Acknowledge good work done in sub-groups.  

Partnership board can help sustain the work being done 
 Role to co-ordinate the work of different groups and 

share outcomes and publicise 
 Some people are asking the same questions since the 

beginning of the board – concern re lack of 
impact/influence 

 We want to increase the numbers of people with a 
learning disability attending and influencing 

 How do we get the voices of people who don’t 
communicate verbally or who don’t want to attend 
meetings? 

 Should/can the board influence the joining of none 
disabled groups with learning disabled groups – still 
that disconnection e.g. Alexandra pub 



 Can the board influence the reintroduction of the 
hospital liaison nurses? 

 Role to connect/contact with people who do not attend 
the boards or sub groups 

 Access still a problem 
 Educating social events to ensure people with learning 

disabilities or additional needs are welcome – increased 
business, responding to community requirements 

 Be together and have fun 
 Go shopping 
 To have a louder voice together 
 Progress on the sub-groups 
 To agree a future action 
 Make sure the people do what they promise 
 Keeping everyone connected 
 Giving everyone a voice 
 Identifying gaps in services 
 To hear the voice of carers 
 Discuss the budgets and how it could be spent 
 Looking at national developments 
 We need a transition group 
 More opportunities to lobby for grant and funded 

services 
 Encourage involvement 
 How big should the board be? 
 What sort of mix that should be on 

 



How do we make sure the 
partnership board does what it says 
it is going to do?  

 Review days (party! ) 
 Shorter and simpler action plans 

– colourful and eye-catching 
pictures 

 More high profile managers to 
come to groups and meetings 

 Communicate results and information to the wider 
community 

 Newsletters covering minutes, team meetings, set 
dates, for example at the end of every month 

 Copy of feedback reports to everyone 
 Regular checks of the action plan 
 Regular meetings 
 Explanation of why things haven’t happened 
 Change people in the groups to keep ideas moving 

forward 
 Feedback/communication/put online 
 Evaluate and monitor what they do 
 Keep asking questions 
 Contact person in charge of board for feedback 
 Use surveys as a feedback tool – how did we do?  How 

can we do it better? 



 Regular updates and feedback – minutes, website, 
Facebook 

 Communication 
 Having a rep from college, advocacy groups 
 Conference – to feedback 
 Having an elected body making people accountable from 

the board and Council 
 Having it in law that partnership boards are the 

regulatory body and organisations must work with them 
 Each Council should make it written into their policy – 

so it’s what it should do 
 Should be in the Care Act and Law and Human Civil 

Rights 
 Follow up – review action plans at each meeting 
 Things that are suggested are followed up 
 Service users are supported to challenge if things are 

not being done 
 Clear and understandable summary of plan 
 Clear explanation of how each action or achievements 

were measured  
 Circulate achievements before annual meeting 
 Consequences of not delivering 
 All in easy read 
 Ongoing report, not just once a year feedback 
 Newsletter – email is free and quicker 
 Piece in Lancashire Telegraph – monthly 
 Invite people with learning difficulties to feedback 



 Take notes at meetings – minutes passed to other 
groups 

 Evidence of what has been happening 
 Responsibilities made clear 
 Point – action – person responsible – completed 
 Have we an up to date agreed shared mission 

statement of purpose? 
 Have very clear measurable written outcomes 
 Name accountabilities – who, what, when 
 Keep higher profile/influential decision makers on the 

board – replace if they leave 
 Keep up with meetings 
 Remain realistic, honest and transparent 
 Keep councillors involved 
 Report back to group 
 Want a copy of the action plan to keep – 30 actions 

report, 16 green, 14 amber, but would to see what all 
30 actions where.  Need to see up to date action plan. 

 

 

 

 

  



What suggestions do you have 
for people with learning 
disabilities to be listened to?  

 Advocates – to speak on our 
behalf 

 Educate the community for 
example shop workers 

 Get hold on person 
 Ask name person.  Full name 
 Keep call until they back to 

you 
 Go back to ask and explain go back over it again 
 Go back to basics so people can understand 
 Communication aids 
 Communication passports 
 Flash cards 
 Visiting establishments/community organisations 

including schools 
 Speak Up and advocacy groups and organisations to tell 

the partnership board their issues and partnership 
board to visit them 

 Duke of Edinburgh awards 
 Prince’s Trust 
 Young people’s organisations 
 Having a central point of access 
 Social media 



 Going out and meeting people and educating others 
about learning disability 

 LD newsletter 
 Tell someone who will listen 
 Young People’s Group at a time that suits us 
 LD board at the wrong time 
 Fun not boring! 
 Boss of big groups invited to see us 
 Inclusion groups invited e.g. to visit new bus station 

before it opens (or better still in planning stage) AND 
take on board the new ideas such as a ‘help station’ at 
the new bus station 

 Use an advocate service to help get over any 
messages/concerns.  Option of male or female 

 Capture the voices of those closest e.g. family/carers 
for those with communication methods not verbal 

 Find out those services/activities who are getting it 
right according to people with learning disabilities.  
What are they doing differently that people like? 

 Talk to people directly 
 Develop key methods for people’s opinions to be 

gathered from those who don’t use verbal methods of 
communication 

 Go to where people with learning disabilities are to 
gather opinions and thoughts 

  



How can the LDPB help to make sure the health needs of 
people with a learning 
disability are met?  

 Keep us updated when 
people move from 
different jobs 

 Bring back Learning 
Disability Liaison 
nurse at the hospital 

 More awareness of 
doctors/dentists etc around learning disabilities e.g. 
making appointments, getting our needs across 

 Ask the person 
 Simple language – make sure message is understood, 

repeat if required 
 Questionnaire to gain feedback 
 Ask health professionals to write down things in simple 

language for people so they can take away 
 Easy read, CDs, braille, pictures, music, videos  
 Small sub groups and invite different subjects around 

health 
 All staff in health care sector educated in health 

passports and how important they are to the person 
 Clarity about what the board does 
 Work with health and Wellbeing board and 

Healthwatch to gather problems and solutions 



 Tell more people about what the board does 
 Reasonable adjustments – self advocates to be listened 

to 
 LD Liaison Nurse in place in NHS services 
 Hospital passports – reasonable adjustment 
 NHS reinforcement of Equality Act and reasonable 

adjustments 
 All NHS staff understanding the Care Act 
 NHS penalised if not fulfilling Equality Duty and 

reasonable adjustments 
 By everybody taking to each other for example NHS, 

councils, social care 
 Stop cutting people’s jobs 
 Accurate information 
 More learning disability nurses 
 Specialist staff – community liaison, support us and 

hospital staff understand each other 
 Training for health service staff 
 No automatic move to online appointments - you still 

need people 
 Option to take a second person into GP/dentist 
 Written copy of advice given so that carer can explain 

more slowly or in a different way and able to refresh 
advice 

 Everyone needs help – look at how people in Tesco, 
Asda, B&Q still use manned tills not just old people 

 Get everyone concerned involved in LDPB 



 Richard as co-chairman 
 Speech and language teams – nutrition and 

communication 
 Hospital liaison nurses – a more pleasurable experience 
 Health sub group influencing community and hospital 

services – going in to educate 
 GP annual health checks 
 Community LD nurses active cases re complex and 

physical learning disabilities 
 Example of people who challenges have been excluded – 

need to be more creative 
 Seeing beyond the learning disability – physical 

ailments/conditions have been missed 
 Why did Doctor Clarkson leave?  She was a good doctor 

and she helped me a lot.  I had no notice.  It was a 
shock.  I want Doctor Clarkson to come back to help 
me.  Why did Barbara Smith leave?  I got no notice.  I 
got to know her well. 

 Transport to health appointments 
 Good support network to attend appointments 
 Chance to speak at health meetings 
 Being listened to 
 Easy read information 
 Advice on healthy eating 
 Friendly and approachable health staff 
 Involve senior/high profile managers – attend groups 

and meetings 



 Listen to the health sub-group 
 Speak more to the NHS 
 Listen to the people who have problems 
 Could the members of the health sub group with 

learning disabilities talk/liaise with hospital staff 
about specific needs to support work previously done 
by LD liaison nurses 

 New hospital is very big.  Easy to get lost 

  



What can we do to find 
out the views of young 
people?  

 Talk to them  
 Use their channels 

(Facebook, social 
media, mobile) 

 Go to places where 
young people are 

 Communicate 
 Make the college experience better for learning 

disabilities not just young people 
 More activities for young people in Blackburn.  Social 

activities 
 Schools, after school clubs and cafes run by adults 

with learning disabilities, school holiday clubs with 
support from councils (free lunch) 

 School talks (get them to understand young) 
 Awareness day 
 Small stories in local paper 
 Work with colleges and schools to raise awareness and 

sign up people from their advocacy groups and LLD 
classes/courses 

 Have a partnership board Facebook page or Twitter 
and website or blog 

 Private message to Partnership Board to tell your views 



 Make self advocates in colleges and schools aware of 
what the partnership board does 

 Put a suggestion box for partnership board in common 
room for LLD groups 

 By asking them directly what their views are 
 Social media 
 Go into schools and college 
 Questionnaire 
 Youth groups 
 Ask them! 
 Young People’s Group at a time that suits us 
 LD board at the wrong time 
 Develop safe social media route (online safety) 
 Youth clubs 
 Resolve group (Your Support Your Choice) 
 College 
 Healthwatch 
 Social media access 
 Go to where young people go 
 Invite them to a meeting but focus around activities – 

make interactive/incentive 
 Big brother type rooms/photo booths 
 Job interviews type sessions 
 See what they do as they don’t always speak up, don’t 

just listen to the noisiest 
 Use social media etc 



 Be careful not to suggest the answer that you want to 
hear – let THEM tell you 

 Young people’s services are good at this – use them 
 Offer incentives for opinions – memberships etc 
 Online/social media 
 Go to where they meet/hang out and ask directly – 

street corners? 
 Parents in Partnership – their ideas 
 Youth groups 
 Community centres 
 Youth Zone 
 Make these inclusive 
 Colleges 
 Schools 
 All Together Club 
 Offer services for younger people where they are 

welcomed 
 Slowly and clearly – how things are taken 
 Better links to college – more students invited 
 Student sub-group to LD – invite LDPB into college 
 Not enough activities 
 Talk about things and act on things that matter to us 
 Make better link to people with learning disabilities at 

Blackburn College to get the opinions of young people 
 Activities to raise money for charity 
 Feedback and report to everyone 
 Easy to read 



 Twitter, email, Facebook 
 Up to date 
 Comments 
 Transitions from child to adult learning 
 Mapping/orienteering 
 Nightlife for young people with learning disabilities 
 Prime minister to champion LD and have LD 
 Say things slowly and clearly 
 Not be prejudiced around how things are said – may not 

know the right words 
 A champion for people with learning disabilities 
 Having a buddy 
 Pre-recorded messages/questions 
 Agenda to be given in advance 
 Being able to add to the agenda – not service led 

 

 

 

 

 

 

 

 



Here are some other things that people said:  

 You are waiting for a taxi 
sometimes he does not 
wait.  I am slow.  The price 
is different black cab has 
problems.  Same cab firm, 
different price, same 
journey 

 A few years ago there was a dressmaking class for 
people with learning disabilities it was stopped.  
Blackburn said there was not enough people attending 
so it stopped.  I enjoyed it.  All the craft shops are 
closing down 

 What happens to people with physical disabilities? 
 Why are people being taken off benefits? 
 Make life easy and better and a voice for learning 

disability people 
 Reflect back how working 
 Why are innocent people being treated like criminals 

when they go to the job centre and why? 
 People sometimes can’t get out of their mouth the 

words they want to say 
 I’m listened to 
 I can talk to people who can make things happen. 
 Giving people a voice 
 Take thoughts away 



 More choice about where I live 
 Better training for support staff and carers 
 Listen to our views – we have a voice 
 The partnership board need to speak up for us 
 We want a better service when we visit health services 
 A prime minister of the board who has learning 

disabilities and can make thing happen 
 Transport – cost and availability. 1 ticket to 

Manchester and Bolton not 2 
 Interesting things to do 
 Improve confidence 
 Communication between BSL and hearing – more visual 

things 
 ‘Next bus will arrive at’ signs 
 Also where bus goes to 
 Guides for when people go to places for the first time.  

‘Greeters’ like at Asda, B&Q and larger stores 
 Someone to talk to, not just friends, but people to help 

with problems/difficulties 
 Safe at night 
 Can we compare the lives of someone without a learning 

disability – the opportunities – and how this is 
different to someone without a learning disability? 

 Could the partnership board explore the differences 
and look at the obstacles in the way? 

 What stops it? 
 Why can’t people do the same? 



 Why are the opportunities different? 
 Young people might want different things to everyone 

else – sub group? 
 Our big idea!  We would like and feel it’s important to 

have a partnership board member to attend the 
Council’s Executive Board meeting.  This will allow us to 
raise learning disability issues to board members. 

 

  



We wrote down our thoughts.   

We had some craft materials to make our pieces of paper 
look better. 

 

 

 

These are some of the posters that people made with their 
craft materials.  We have also typed up these ideas in the 
section above. 

 



 



 

 

 

 







 

 



 

 

 



 

 

 



 

 

 



We went round each group and listened to their ideas. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



After this we had lunch. 

 

During the break some people were filmed 
talking about their views and ideas. 

 

 

We had a large sheet of wallpaper to write down our ideas.   

 

 

  



This is what we wrote. 

 Can anyone join a sub-group?  Yes you can! 
 Would like luncheon type club to meet up with people I 

know. Phyllis and Sarah. 
 Some amazing work being done.  Very proud to support 

this lovely event.  Councillor Salim Mulla. 
 Buddy scheme – service users plus volunteers (on a 

register) would buddy up to go places, do activities and 
share interests and hobbies.  A way to make new 
friends and access things we might be too shy or 
anxious to do on our own.  Tom  

 A survey to access the people that can’t access the 
sub-groups.  Round town.  On a Saturday. 

 A ‘roadshow’ to visit community centres and supported 
living units to extend the board’s reach – Sarah 

 Sub-groups do a ‘market stall’ in the Mall on a Saturday 
to recruit new members to the board/sub-groups – 
Michael and Sarah 

 LDPB website – people could post ideas/comments for 
the board to consider if they can’t get to the meeting. 

 Access to shop – train shop workers that people aren’t 
‘drugged up’ just because they slur their speech.  Staff 
could be more patient and a bit more understanding – 
Angie 



 Don’t close community groups by charging fees for 
accommodation resulting in the ‘free’ groups having to 
shut.  Not everything free is worthless. 

 A column once a month in the Lancashire Telegraph – 
upcoming events, though for the day, on a 
disability/ability issue, subgroup details, contact names 
and numbers.  

  



There was a raffle and Steven won the prize! 

 

 

 

 

 

 

 

 

After lunch we did some exercise to wake us up. 

 

 

 

 

 

 

 

 



Sally thanked everyone for taking part.  All the feedback, 
ideas and comments will be used to write an action plan for 
the next 12 months. 

 

 

 

  



We had some cameras on the 
tables for people to take their 
own photos.   

 

Here are some of the photos you took: 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 


